FILE CREATION GUIDE

PDF NOTES : ADOBE ACROBAT & ACROBAT DISTILLER

We recommend and support submission of PDF files that are created using the Adobe Acrobat Distiller
program. Other PDF creators are not guaranteed and any additional charges or revision submissions resulting
from the use of other PDF-creator programs will be the responsibility of the publisher.

It would be impossible for us to support all or even a small portion of the PDF producers that are available on
the market. These 3rd party companies use different code and software to create PDF files, and these are not
always reliable for print-ready files. Adobe Acrobat Distiller is the only PDF producer that has proven to provide
consistent and stable PDF files for printing with our processes.

We cannot make it a practice to alter/edit files as this can produce unexpected results. Since we are not the
creators of the original document, it is impossible for us to discern if a PDF has retained its layout/specifics as it
was originally created. Because these errors can often be overlooked, we cannot be held responsible at a later
time for the PDF not having been interpreted and printed correctly.

Please preview ALL PDF files before submission. It is a common error to only proofread and preflight
the application files for errors (i.e. InDesign or QuarkXPress, etc). Please view the PDF in detail after it’s
created: proofreading/preflighting for errors. More errors can often be caught before submission to us
(on the front end) and will save time in producing a correct proof.



